Subject: Electronic Door Locks
Recently we have heard from a few owners that their electronic door locks are not working as well as they used to.  In almost every case the lock simply needed to be cleaned and the batteries replaced to make it fully operational again.  If you have a card key lock on your front door and do not already have a maintenance program in place, you may find the following information useful.

First and foremost, the best way to ensure that your electronic lock always works properly is to clean the key slot at least monthly and replace the batteries at least annually.
Per the Majestic condominium documents, lock maintenance is an individual unit owner responsibility.  Since assessments are not collected to maintain private locks, whether the lock is electronic or mechanical, maintenance support is not available through the Association.  

Listed below are the four most popular approaches for maintaining these electronic locks.  Hopefully, one of these options will work well for you:
· Have your management company maintain the lock as part of your rental agreement.

· Perform the maintenance yourself.  Note: Nexus locks in tower I require a special 3-point screwdriver tip to change batteries (tip available at Flagala Hardware, located just east of Majestic at 9700 Front Beach Rd).  TimeLox in tower II requires a standard Allen wrench.

· Hire a locksmith.  Two of the more popular companies are ABC Locksmiths at 850-234-3848 and Dana’s Lock Service at 850-234-5219, but there are several others in the local area.  Note: The Association does not endorse any particular locksmith.

· The most popular option, by far, is to hire the on-site Majestic Rental Maintenance Department to maintain the lock.  They also possess full repair capability.  You can reach them at 850-235-6742 or fax them a service request directly to 850-235-6746.

If you need additional information, please contact Owner Services at (850) 563-1017.  
